The ABC of User Testing

Organized design reality check, on a budget
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Benefits



Better
products.
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More sales.
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Increased
productivity.

Get Stuff Done.




Improve T TM
and costs.
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Bad Elevator Button Placement




Simplify
maintenance.

Benefits.




Types of usabillity tests



| ab tests.

http://flickr.com/photos/yandle/3231980616/

Brighton Uni Usability Lab




The Expert.

Jakob Nielsen




Guerilla
usability tests.

http://flickr.com/photos/studholme/
3098285290/

Practicing user testing




Parallel

Versions.
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Web Results 1 - 10 of about 430,000,000 for google tests version -powerset. (0.32 seconds)

RMIT - Google Scholar (beta or test version)

Google Scholar (bets or test version) Google Scholar searches a range of scholady and
other literature, including joumal aricies, conference papers, ...

www mitedu au/LIBRARY/googlescholar - 13k - Cached - Similar pages -

Google Tests the New iGoogle

Google Tests the New iGoogle - Announced In April, the new version of iGoogle hat brings
social applicatons is %ested In a small number of randomly ...

googlesystem blogspot com200808/googie-tests-new-igoogle himl - 240k -

Cached - Similar pages -

Google tests Digital Mecia - CNET News
18 Aug 2008 ... Google, ever eager 1o make some money off YouTube, is testing ads for the

mobile version of e vides secvice. .
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reports from syndicated news sites and blogs across the Web. ...

news cnetcom'Google-tests-personalized-news-feed-service/2100-1038_3- 5891186 haml -
69k - Cached - Simtar pages -

More results from nows cnet.oom »

What Wil *Really” Break If Google Switches To AJAX,..? | Smackdown!

2 Feb 2009 ... If somecne with a newer version of Chrome could test and let us know for ...
Also, it seems that Google is only testing the faature with a ...

smackdown blogsblogsbiogs com2008/02/02/ what-will-really-break-if- google-swilches-10-
ajaw/ - B0k - Cached - Similar pages -
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Roll your own



Undercover
user tests.




Check user BACKUP
expectations. WEB STORE

RESTORE
SETTINGS '
® 0




Recurring
ISSUES.

http://flickr.com/photos/chatiryworld/
2336481965/

Food cupboard




Download

arale Free Triall
VErsions. :




Script.

http://flickr.com/photos/borkurdotnet/
2392904394/

Coffee, sugar and spoon




Resources

e Guerrilla usability, by Mary Deaton, 2001

articles.techrepublic.com.com/5100-10878 11-1044626.html

¢ A Business Case for Usability, by John S. Rhodes, 2001

webword.com/moving/businesscase.htm

¢ Usability Basics

www.usability.gov/basics

¢ Google Analytics and Webmaster Tools

www.google.com/analytics www.google.com/webmasters/tools

e User-friendly ecommerce sites: Amazon and Panic

www.amazon.com www.panic.com
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Q&A



